BEST PRICE GUARANTEE

Credit Union Carfinders’ selling prices are as low or lower than you could expect to pay for the same
new vehicle. Pre-negotiated discounts and large dealer network make it possible for us to offer you this
Best Price Guarantee.

If you purchase a new vehicle that is the identical make and model with identical options as shown on
your Credit Union Carfinders written quote for less money, we will pay you $100.

I. Selling Price Calculation

We will compare our final offer price (after discounts, rebates, allowances, and/or incentives) on your

Order Acceptance to the final selling price (after discounts, rebates, allowances and/or incentives) you
receive from an authorized, franchised dealer for the same new make and model vehicle with identical
options on the same delivery date.

Il. Terms & Conditions
1. Only one price guarantee claim will be allowed per household.

2. Inorder to qualify for the Best Price Guarantee offer, the member must present Credit Union
Carfinders with a written quote from an authorized franchised dealer including the vehicle
identification number. Credit Union Carfinders reserves the right to match any written quote
submitted through this guarantee. If Credit Union Carfinders agrees to match the dealer’s
price, Credit Union Carfinders is no longer under any obligation to pay the $100 price
guarantee. If Credit Union Carfinders does not agree to match the written quote, the member
would need to consummate the purchase identified in the written quote to qualify for the
guarantee.

3. Credit Union Carfinders’ Best Price Guarantee is valid on purchases made between the date
that Credit Union Carfinders provides a written price quote and the last day of the month in
which the written quote was provided.

4. Members submitting a claim must provide a completed buyer’s order for a consummated
transaction from an authorized franchised dealer for an identical new vehicle as was quoted by
Credit Union Carfinders.

5. Credit Union Carfinders must be able to verify that the member has purchased an identical
vehicle at a price lower than the quote provided by Credit Union Carfinders. If Credit Union
Carfinders is unable to verify the information, your claim will be rejected.

6. The Best Price Guarantee is valid only for vehicles purchased within 100 miles of the delivery or
pick up location as was specified in the Credit Union Carfinders written quote. Vehicles purchased
in other locations are excluded from this policy.



The following vehicles are excluded and not subject to the Best Price Guarantee: (i) vehicles
used as a dealer demonstration unit, (ii) leased or used vehicles, (iii) vehicles purchased through
any employee or manufacturer program and/or event, or vehicles purchased pursuant or
related to employee pricing, and (iv) vehicles obtained through giveaways, special events, and

contests.

Guarantee is based upon straight sale without trade.

After market services, accessories and options such as Extended Service Plans, Rust Proofing,
Vehicle Theft Recovery Systems, etc., are to be excluded from vehicle price comparison.

l1l. Claims Submission Procedure

In the event you wish to file a claim under the Best Price Guarantee, you must adhere to the following

procedure for your claim to be processed.

1.

You must submit your claim between the time your written quote is provided by Credit Union
Carfinders and the last day of the month in which the quote was provided.

You must provide an original completed buyer’s order for a consummated transaction for an
identical vehicle with identical options as was quoted by Credit Union Carfinders. Please send
to:

Attention: Best Price Guarantee
Credit Union Carfinders
6251 Crooked Creek Rd.

Norcross, GA 30092
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